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Summary of Questions and Answers at Sustainability Meeting                                          

December 23, 2019 

<Our approach to sustainability at Yokogawa > 

Q: Yokogawa sustainability goals for the year 2050 "Three goals" are very multifaceted and 

forward-looking goals. What did you use as a reference in setting these goals? 

A: It has started in 2015. The decision was made with an awareness of international trends, 

such as the 2030 Agenda for Sustainable Development by United Nations and the Triple 

Bottom Line. Some of our customers are in the oil and gas industries, but we have 

relationships with a variety of customers, including food, pharmaceuticals, and local 

governments, so we believe we can make a wide range of contributions. 

Q: How are sustainability KPIs linked to Transformation 2020 Mid-term Business Plan?  

A: Sustainability KPIs and Mid-term Business Plan are not linked at all points, but there are 

some links. For example, sales targets for chemicals, renewable energy, food and 

pharmaceuticals in target industries in the Mid-term Business plan are linked to sustainability 

KPIs. On the other hand, we are in the process of developing structure to penetrate 

sustainability KPIs to all employees. 

<Life Innovation Business> 

Q: Out of "Three goals", what is the progress and examples of "Well-being"? 

A: The number of inquiries from customers is increasing and is growing steadily. By business 

field, there are many businesses from relatively information-related. The term "data 

integrity" has become a standard in the pharmaceutical industry, and not only the human 

hands but also the introduction of IT is necessary to ensure the soundness of data. Large 

enterprise customers have been working on this early, and now is the time to update, while 

small and medium enterprise customers are starting to invest as they feel the need. 

Q: What about current scale of life innovation business? 

A: Currently, there are two businesses: the production solutions business (business for food 

and pharmaceutical customers) in the control segment and the life sciences business in the 

measurement segment. In terms of scale, the production solutions business accounts for 

the majority, but the life sciences business is also performing well, with new products being 

developed last year. On the other hand, solutions for cell-based manufacturing and solutions 

for single-cell analysis are under development. 

Q: What about the competition in the currently developing solutions for cell-based 

manufacturing and solutions for single-cell analysis?  

A: In the field of solutions for cell-based manufacturing, there are many overseas companies 

and the top 6 companies account for 90% of the market. On the other hand, solutions for 

single-cell analysis depends on the method of analysis. In target cell sampling method which 

we are developing, we think there are no competition and that is first attempt. In random 

cell sampling method, it is assumed that several companies in Japan and overseas have 

adopted the method. 

Note: The information pertaining to our business plans and forecasts that has been provided in this presentation and at analyst meetings contains forward-looking 

statements that are based on our management’s current knowledge and require the making of assumptions about future events. As such, it cannot be guaranteed 

that these statements will not differ materially from actual results. Some of the text in this document has been modified to aid understanding. 
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